
Now Synergy Positive Energy takes you even further.

Promotion valid from 4 December 2009 to 3 March 2010. Terms and conditions apply.

5x chances for AirAsia-
Citibank credit cardholders!
Not an AirAsia-Citibank credit
cardmember yet?
SMS AA EM to 36700 and
apply now!

Smiles Driver Rewards Programme is managed by 

ExxonMobil Malaysia Sdn Bhd (Co. No. 4527-V) for 

participating ExxonMobil Subsidiaries in Malaysia. 

For more information, please call our Smiles Customer Service Hotline at 1-300-880-323. Brands of ExxonMobil in Malaysia

1. This Promotion is open to all Card members of the Smiles Driver Rewards 
Loyalty Programme (“Smiles”) except Fleetcard members, Diesel Discount card 
members, employees of ExxonMobil Subsidiaries in Malaysia, the company’s 
advertising agencies, sales promotions agencies and their respective immediate 
family members (Winner’s Spouse, Mother, Father, Brother and Sister).

2. The Promotion period shall be from 4 December 2009 to 3 March 2010.
3. Every cumulative RM40 spent on Synergy Fuel with Smiles Card at Esso and/or 

Mobil service stations during the promotion period will qualify the Smiles Card 
member to one (1) entry. Smiles Card must be swiped at the point of purchase 
to record the purchase.

4. Every cumulative RM40 spent on Synergy Fuel SWIPED with AirAsia-Citibank 
Credit Card at Esso and/or Mobil service stations during the promotion period 
will qualify the Smiles Card member to five (5) entries. Smiles Card and 
AirAsia-Citibank Credit Card must be swiped at the point of purchase to

 record the purchase.
5. No contest forms are required. Entries will be automatically and electronically 

captured as soon as qualifying purchase is made provided that Smiles Card is 
swiped at the time of purchase.

6. If the Smiles Card is not swiped to earn Loyalty Points, and/or purchase does 
not meet the qualifying criteria, the entry will be deemed invalid.

7. Smiles Points earned will be reflected on the Card member’s purchase receipt.
8. There will be 3 rounds of electronically selected winners of this Smiles Promotion 

(1st round winner: Abu Dhabi, 2nd round winner: Ho Chi Minh, or 3rd round 
winner: Hangzhou).

9. ExxonMobil Malaysia Sdn Bhd (“the Company”) and/or its contractors will 
contact each shortlisted participant and a contest question related to the Smiles 
will be asked in determining the final winners, who will be notified immediately.

10. The judges’ decisions are final and no correspondence will be entertained.
11. There will be a total of 24 Grand Prize winners, each will win two (2) AirAsia flight 

tickets (1st round Grand Prize holiday to Abu Dhabi: 8 winners; 2nd round
  Grand Prize holiday to Ho Chi Minh: 8 winners; 3rd round Grand Prize holiday to 

Hangzhou: 8 winners) including a 3-night accommodation package and 
RM10,000 cash.  

12. There will be a total of 500 consolation prize winners, each will win an AirAsia 
E-voucher worth of RM500. 

13. All prizes are non-transferable, cannot be exchanged for cash and are final.
14. An e-mail address is required by AirAsia to enable winner to claim the Grand Prize 

and Consolation Prize. 
15. If winner does not have an e-mail address, he/she can use the e-mail address 

of an immediate family member (Winner’s Spouse, Mother, Father, Brother and 
Sister) or any other valid e-mail addresses to claim the prize.   

16. Prize vendors will courier the prizes to winners within 5-12 weeks after the 
announcement of winners.

17. Any information (personal or otherwise) received or obtained by the Company as 
a result of the Promotion shall be the property of the Company, who reserves 
the right to use the information/details in any manner whatsoever including for 
future marketing activities without prior notice.

18. The Company reserves the right to provide substitute prize(s) of similar value 
should the specified prize(s) become unavailable for reasons beyond its control.

19. The Company shall not be responsible or liable for any claims, loss or damage 
whatsoever, resulting from or in connection with this Promotion or the prizes 
given out through this promotion.

20. If prize is unclaimed after 30 June 2010, the prize will be given to an approved 
Government charity body. 

21. For enquiries, please contact the Smiles Driver Rewards Customer Service 
Centre at 1-300-880-323, Monday to Friday, from 9.00am to 5.00pm, and 
Saturday, 9.00am to 1.00pm.

Terms and Conditions

Win Monthly Grand Prizes 
1st Month – 8 x Holiday for 2 to Abu Dhabi,
  United Arab Emirates 
2nd Month – 8 x Holiday for 2 to Ho Chi Minh, Vietnam  
3rd Month – 8 x Holiday for 2 to Hangzhou, China
All prizes include 4D/3N accommodation and RM10,000 cash each

Consolation
Prizes 
500 x AirAsia vouchers 
worth RM500 each 

Spend
cumulative
RM40 
on Synergy fuel
with your
Smiles Card 

There are 3 monthly opportunities, so fill up today and discover 
just how far the Positive Energy of Synergy can take you. 

Get an exclusive price on AirAsia flights to Yogyakarta, 
Indonesia. Just become a Smiles member and spend 
cumulative RM100 on Synergy fuel from now till
7 Jan 2010. Price details notification will be conducted 
via SMS from 20 Jan 2010 onwards.


