
FREQUENTLY ASKED QUESTIONS

Here are some answers to the questions and concerns you might have
about the Smiles Driver Rewards Programme.

How to Join Smiles

1. How do I join Smiles?

Step 1: Pick up a Smiles Card and a Smiles Application Form from any
Esso or Mobil service station. Use the Smiles Card attached
to the Application Form to begin earning points instantly!

Step 2: Fill up the Smiles Application Form.

Step 3: For your convenience, drop it off at any Esso or Mobil service
station, or fax to 03-7728 6225, or mail to Smiles Driver Rewards,
Customer Service Centre, PO Box 9158, Kelana Jaya Post Office,
46000 Petaling Jaya, Selangor.

Please allow up to 4 weeks for your Form to be processed to complete
your registration.

2. Is there a membership fee to apply for the Smiles Driver Rewards
Programme?

Smiles membership is FREE!  

3. Can I sign up for 2 Smiles Cards under my name?

Each member is entitled to one Smiles Card only.

How to Earn Smiles Points

4. How do I earn my Smiles Points?

Use your Smiles Card to earn points immediately at any Esso or Mobil
service station in Malaysia.

You will receive 1 Smiles Point for every RM 1 spent on Synergy fuels,
whether this is paid for by cash, by credit card, or by Smiles Points!

Remember to use your Smiles Card everytime you make a purchase
to earn your Smiles Points.

Check your purchase receipt for points earned and points balance.

How to Redeem for Smiles Rewards

5. How do I purchase non-mart items*** instantly with Smiles Points?

Simply present your Smiles Card and inform the cashier that you
would like to use your Smiles Points to pay for non-mart items***. 

Non-mart items*** can be purchased instantly in the following
denominations:
RM5 worth of non-mart item*** purchases for 550 points
RM15 worth of non-mart item*** purchases for 1000 points

If you buy more than the non-mart item*** purchase
denominations, you can pay for the remaining balance with cash.

For example:
If you purchase RM20 worth of non-mart items***,
- Pay for RM15 worth of non-mart items*** with 1000 Smiles Points
- Plus pay RM5 cash

6. How do I redeem anything** from the mart instantly?

With the Smiles Driver Rewards Programme, you can now select 
anything you want from the mart and use your Smiles Points to pay. 
Simply present your Smiles Card and inform the cashier that you 
would like to pay with Smiles Points.

Any mart item** can be redeemed instantly in the following denomination:
RM1 worth of mart purchases for 100 points.

If you purchase more than the redemption denomination, you can
pay for the remaining balance with cash.

For example:
If you purchase RM4.50 worth of mart items,
- Redeem RM4 worth of mart purchases with 400 Smiles Points
- Plus pay 50sen cash

7. How do I redeem rewards from the Smiles Driver Rewards Guide?

Select your reward from the Smiles Driver Rewards Guide and complete
the Redemption Form.

Then, either:
Drop the Redemption Form off at your nearest Esso or Mobil service
station, or

Fax the Redemption Form to 03-7728 6225, or

Post the completed Redemption Form to:
Smiles Driver Rewards
Customer Service Centre
PO Box 9158
Kelana Jaya Post Office
46000 Petaling Jaya
Selangor

Redemption Forms are available at Esso and Mobil service stations.
Please allow up to 4 weeks from the date we receive your Redemption
Form for the rewards to be delivered to you.

8. Can I combine my Smiles Points with my spouse / friends / relatives
to redeem a reward?

Yes, you can combine points with another Smiles member. Here's
how it works:

Fill up a Redemption Form. Both parties have to sign the Redemption
Form as proof of authorisation.

Drop it off at any Esso or Mobil service
station, or

Fax the Form to 03-7728 6225, or 

Post it to PO Box 9158, Kelana Jaya
Post Office, 46000 Petaling Jaya, Selangor

9. Can I transfer my Smiles Points from my
Smiles Taxi/Light Commercial Vehicle (LCV)/
FleetCard to my Smiles Classic Card?

Sorry, Smiles Points from the Smiles Taxi / 
Light Commercial Vehicle (LCV)/FleetCard
cannot be transferred to the Smiles Classic
Card, and vice versa.

10. How do I check my Smiles Points balance?

Your Smiles Points balance will be printed at the bottom of your
receipt every time you make a transaction at any Esso or Mobil
service station.

You may also approach any cashier at Esso or Mobil service stations
with your Smiles Card to check the balance.

Or, call the Smiles Customer Service Centre at 1-300-880-323, Monday
to Friday, 9.00am to 5.00pm, and Saturday, 9.00am to 1.00pm.

11. Can I exchange my points for cash?

No. Smiles Points cannot be exchanged for cash.

What Do I Do If I Need to Replace My Card or Update My Details

12. My Card is damaged / stolen / lost, what should I do? 

Lost Cards should be reported immediately to the Smiles Customer
Service Centre at 1-300-880-323. Upon receiving your report of a stolen
or lost Card, we will block the Card immediately from being used. 

Go to the nearest Esso or Mobil service station to pick up a new Card.
Complete a Customer Request Form available at all Esso or Mobil
service stations, to transfer your points from your lost Card into the
new Smiles Card.

13. How do I inform you of my change of address or any other details?

Just complete and submit a Customer Request Form available at
your nearest Esso or Mobil service station. Please allow up to 4 weeks
for the information to be updated in the system. Do notify the Smiles
Customer Service Centre of any changes. All changes in address
can be faxed in or submitted at any Esso or Mobil service station.

* Terms and conditions apply.
**Excluding tobacco and e-pay services.
*** Excluding car wash and other on-site services.
# Excluding tobacco, e-pay services, car wash and other on-site services.

Welcome to

Earn points at both Esso and Mobil service stations

Smiles Points are as good as cash

Instant redemption for a wide variety of items#

Points that never expire*

With Smiles Driver Rewards, every mile gives you something! Earn Smiles
Points every time you fuel up at Esso or Mobil service stations, and redeem for
a wide variety of items#. And with over 560 service stations nationwide, you’ll
enjoy even more flexibility and convenience!

Just present your Smiles Card to our cashier, and every RM1 you spend on
Synergy fuel will instantly earn you 1 Smiles Point*. For your updated points
balance, simply refer to your purchase receipts. It’s that easy!

What’s more, Smiles membership is absolutely FREE!

How do we know you love great value on the road? We’re drivers too.

SOALAN-SOALAN YANG SERING DITANYA

Berikut adalah senarai jawapan kepada persoalan dan kemusykilan
yang mungkin anda hadapi berhubung Smiles Driver Rewards.

Bagaimana menyertai Smiles

1. Bagaimanakah saya menyertai Smiles?

Langkah 1: Dapatkan Kad Smiles dan Borang Permohonan Smiles
dari mana-mana stesen servis Esso atau Mobil. Kad
Smiles yang dilampirkan bersama Borang Permohonan
boleh digunakan terus untuk menghimpun mata ganjaran
dengan serta-merta! 

Langkah 2: Lengkapkan Borang Permohonan Smiles.

Langkah 3: Untuk kemudahan anda, serahkan Borang Permohonan
di mana-mana stesen servis Esso atau Mobil, atau fakskan
ke 03-7728 6225, atau poskan kepada Program Smiles
Driver Rewards, Pusat Perkhidmatan Pelanggan, Peti Surat
9158, Pejabat Pos Kelana Jaya, 46000 Petaling Jaya,
Selangor. 

Pendaftaran anda akan selesai diproses dalam tempoh maksimum
4 minggu.

2. Perlukah saya membayar yuran keahlian untuk program Smiles 
Driver Rewards?

Keahlian Smiles adalah PERCUMA!  

3. Bolehkah saya mendaftar untuk 2 Kad Smiles di bawah nama saya?

Maaf, setiap ahli layak memohon satu Kad Smiles sahaja.

Bagaimana mengumpul Mata Ganjaran Smiles

4. Bagaimanakah saya boleh mengumpul Mata Ganjaran Smiles?

Gunalah Kad Smiles anda untuk mengumpul mata ganjaran dengan
serta-merta di mana-mana stesen servis Esso atau Mobil di Malaysia.

Anda akan mendapat 1 Mata Ganjaran Smiles untuk setiap RM1 yang
dibelanjakan untuk minyak Synergy, sama ada dibayar secara
tunai, kad kredit atau dengan Mata Ganjaran Smiles!

Jangan lupa menggunakan Kad Smiles untuk menghimpun mata
ganjaran setiap kali membuat belian.

Semaklah resit belian untuk jumlah mata ganjaran yang diperolehi 
dan baki mata ganjaran anda.

Bagaimana caranya menebus ganjaran Smiles

5. Bagaimanakah saya membeli barangan bukan kedai serbaneka***
dengan serta-merta?

Serahkan Kad Smiles kepada juruwang dan beritahunya bahawa
anda ingin membuat pembayaran untuk barangan bukan kedai
serbaneka***.

Pembayaran serta-merta untuk barangan bukan kedai serbaneka***
boleh dibuat dalam denominasi berikut:

Pembayaran barangan bukan kedai serbaneka*** bernilai RM5
dengan 550 mata ganjaran
Pembayaran barangan bukan kedai serbaneka*** bernilai RM15
dengan 1000 mata ganjaran

Jika belian anda melebihi denominasi barangan bukan kedai
serbaneka***, anda boleh membayar bakinya dengan tunai.

Contohnya:
Jika anda membeli barangan bukan kedai serbaneka*** bernilai
RM20,
- Buat pembayaran bernilai RM15 dengan 1000 Mata Ganjaran

Smiles
- Dan bayar RM5 tunai

6. Bagaimanakah saya membuat penebusan serta-merta untuk
barangan** dari kedai serbaneka?

Dengan Program Smiles Driver Rewards, anda boleh memilih apa
jua yang anda mahu dari kedai serbaneka dan membayarnya dengan
Mata Ganjaran Smiles. Serahkan Kad Smiles anda kepada juruwang
dan beritahunya bahawa anda ingin membayar dengan Mata Ganjaran
Smiles.

Barangan** kedai serbaneka boleh ditebus dalam denominasi berikut:
Belian bernilai RM1 dengan 100 mata ganjaran

Jika belian anda melebihi denominasi penebusan, anda boleh membayar
bakinya dengan tunai.

Contohnya:
Jika anda membeli barangan kedai serbaneka bernilai RM4.50,
- Tebus belian bernilai RM4 dengan 400 Mata Ganjaran Smiles
- Dan bayar 50 sen tunai

7. Bagaimanakah saya menebus ganjaran dari Katalog Smiles Driver
Rewards?

Pilih ganjaran anda dari Katalog Smiles Driver Rewards dan lengkapkan
Borang Penebusan.

Seterusnya, sama ada:
Serahkan Borang Penebusan di stesen servis Esso atau Mobil yang
berhampiran

Atau,
Fakskan Borang Penebusan ke 03-7728 6225

Atau,
Poskan Borang Penebusan yang lengkap kepada:
Smiles Driver Rewards
Pusat Perkhidmatan Pelanggan
Peti Surat 9158
Pejabat Pos Kelana Jaya 
46000 Petaling Jaya, Selangor

Borang Penebusan disediakan di stesen servis Esso dan Mobil. Proses
penghantaran akan mengambil masa sehingga 4 minggu dari tarikh
kami menerima Borang Penebusan anda.

8. Bolehkah saya menggabungkan Mata Ganjaran Smiles saya dengan
Mata Ganjaran Smiles isteri/suami/kawan-kawan/saudara-mara 
untuk menebus ganjaran?

Ya, anda boleh menggabungkan mata ganjaran dengan ahli Smiles
yang lain. Begini caranya: 

Lengkapkan Borang Penebusan. Kedua-dua pihak perlu menandatangani
Borang Penebusan sebagai bukti pengesahan.

Serahkan di mana-mana stesen servis
Esso atau Mobil, atau Fakskan Borang
ke 03-7728 6225, atau Poskannya ke Peti
Surat 9158, Pejabat Pos Kelana Jaya,
46000 Petaling Jaya, Selangor. 

9. Bolehkah Mata Ganjaran Smiles dari Kad
Smiles Taxi / Light Commercial Vehicle
(LCV) dipindahkan ke Kad Smiles Classic?

Maaf, Mata Ganjaran Smiles dari Kad
Smiles Taxi/Light Commercial Vehicle
(LCV) tidak boleh dipindahkan ke Kad
Smiles Classic, dan sebaliknya.

10. Bagaimanakah saya menyemak baki
Mata Ganjaran Smiles?

Baki Mata Ganjaran Smiles anda dicetak
di bahagian bawah resit setiap kali
anda membuat transaksi di mana-
mana stesen servis Esso atau Mobil.  

Juruwang kami di Esso atau Mobil juga sedia membantu anda
menyemak baki Mata Ganjaran Smiles anda.  

Atau, hubungi Pusat Perkhidmatan Pelanggan Smiles di 1-300-880-323,
Isnin hingga Jumaat, 9.00 pagi hingga 5.00 petang, dan Sabtu,
9.00 pagi hingga 1.00 petang.

11. Bolehkan mata ganjaran saya ditukar untuk wang tunai?

Tidak. Mata Ganjaran Smiles tidak boleh ditukar untuk wang tunai.

Apakah yang harus saya buat jika saya perlu menggantikan Kad atau
mengemaskini butiran peribadi

12. Kad saya sudah rosak / dicuri / hilang, apakah yang harus saya
buat? 

Kehilangan Kad harus dilaporkan segera kepada Pusat Perkhidmatan
Pelanggan Smiles di 1-300-880-323. Sebaik sahaja laporan diterima,
kami akan menyekat penggunaan Kad dengan serta-merta. 

Singgahlah di mana-mana stesen servis Esso atau Mobil yang
berhampiran untuk mendapatkan Kad baru. Lengkapkan Borang
Permohonan Pelanggan yang boleh didapati di semua stesen servis
Esso atau Mobil, untuk memindahkan mata ganjaran anda dari Kad
yang hilang ke Kad Smiles baru.

13. Bagaimanakah saya memaklumkan anda tentang pertukaran
alamat atau butiran lain? 

Lengkapkan Borang Permohonan Pelanggan yang boleh didapati di
stesen servis Esso atau Mobil yang berhampiran. Proses mengemaskini
maklumat di dalam sistem kami akan mengambil masa sehingga
4 minggu. Harap maklumkan Pusat  Perkhidmatan Pelanggan kami
tentang sebarang perubahan. Untuk pertukaran alamat, sila fakskan
maklumat baru atau serahkannya di mana-mana stesen servis kami.

* Tertakluk kepada syarat dan peraturan.
** Kecuali rokok dan perkhidmatan e-pay.
*** Kecuali cucian kereta dan perkhidmatan lain di stesen.
# Kecuali rokok, perkhidmatan e-pay, cucian kereta dan perkhidmatan lain di stesen.

Smiles Driver Rewards Programme is managed by ExxonMobil Malaysia Sdn Bhd (Co. No. 4527-V)
for participating ExxonMobil Subsidiaries in Malaysia.

Not a Smiles member yet?
Drive in to any Esso or Mobil
service station and get your card
right away!

Get more out of every journey.
Redeem great rewards instantly.

• Instant redemption for a wide variety
of items#

Pay for practically everything# you
need in Esso and Mobil convenience
stores with your Smiles Points instead
of cash or credit card. Nothing could
be easier. 

• Smiles Points are as good as cash
Make shopping a breeze. Pay with your
Smiles Points on the spot! No forms to
fill up, no phone calls to make and no
waiting for vouchers in the mail. Just let
our cashier know you’ll be using your
points to pay.

• Points that never expire*
There’s really no end to the amazing
value you’ll get with Smiles Points.
Enjoy complete freedom and flexibility
to accumulate more points and redeem
better rewards. Just continue to earn
points on Synergy fuel at least once
within a 12-month period. And your
Smiles Points will not expire*.

Choose from a range of attractive rewards from the Smiles Driver
Rewards Guide

Everyone likes freedom of choice, especially when it comes to rewards.
That's why the Smiles Driver Rewards Guide has been designed with a
wide range of exciting rewards just for you and your family. 

Look out for the latest Smiles Driver Rewards Guide at any Esso or
Mobil service station.
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