
investigations of significant complaints typically necessitate revealing to others information about the
complaint and complainant. Similarly, disclosure can result from government investigations and litigation.

No action may be taken or threatened against any employee for asking questions, voicing concerns, 
or making complaints or suggestions in conformity with the procedures described above, unless the
employee acts with wilful disregard of the truth.

Failure to behave honestly, and failure to comply with law, the Company’s policies, and the Company’s
internal controls may result in disciplinary action, up to and including separation.

No one in the Company has the authority to make exceptions or grant waivers to the Company foundation
policies. It is recognised that there will be questions about the application of the policies to specific activities
and situations. In cases of doubt, directors, officers, and employees are expected to seek clarification 
and guidance. In those instances where the Company, after review, approves an activity or situation, the
Company is not granting an exception or waiver but is determining that there is no policy violation. If the
Company determines that there is or would be a policy violation, appropriate action is taken.

PRODUCT SAFETY POLICY

It is the Company’s policy to: 

� identify and manage risks associated with its products and not manufacture or sell products when it is
not possible through proper design, procedures, and practices to provide an appropriate level of safety
for people and the environment; 

� specify precautions required in handling, transporting, using, and disposing of its products and take
reasonable steps to communicate them to employees, customers, and others who might be affected;

� comply with all applicable laws and regulations and apply responsible standards where laws and
regulations do not exist;

� work with government agencies and others, as appropriate, to develop responsible laws, regulations,
and standards based on sound science and consideration of risk;

� include identification and control of potentially adverse health, safety, and environmental effects 
as priority considerations in the planning and development of products; 

� conduct and support research to extend knowledge about the health, safety and environmental effects
of its products, and promptly apply significant findings and, as appropriate, share them with its
employees, contractors, customers, the scientific community, government agencies, and the public;

� undertake appropriate reviews and evaluations of its operations to measure progress and to foster
compliance with this policy.
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