SMS Alert Management



ALERTS

Access and Manage Alerts

Ex¢onMobil

To access the Alert functionality, Click on Alerts on the dash board.

Best Practice: Appoint one individual within your organization to manage Alerts.

3 Support | DA Mes — \ () Logout
1. Click on the
Alerts option

Allocations * Forecast * LoadingData * Alerts

Manage Alerts View Alert History @ Manage Contacts

1. Product Allocation: Notifies you when allocations are nearing daily, weekly or monthly limits.

2. Forecast: Notifies you when the review period is open, when change requests have been approved and
when your final forecast is ready.

3. Supply Event: Product availability, these alerts will keep you up to date with lift limit changes and
product outages in real time.

All the Alert functionality is now
conveniently located on a single
page, which reduces the number of
page interactions and clicks.

- 0 .
d) Support ‘ D" Messages ‘ %9¢ Settings ‘ ©) Log out

E)KOI’\MOb" Allocations * Forecast ' LoadingData - Alerts

Create Alert Manage Alerts View Alert History @ Manage Contacts

Product Allocation Forecast Supply Event



ALERTS Ex¢conMobil

Manage and Alter Contacts

Step One: Setup Contacts

To setup the contacts that you would like to receive Alerts, click on Manage Contacts.

63 Support | DY Messages | % Settings | (') Logout

1. Click on the ‘orecast * LoadingData - Alerts
manage Contacts
option

View Alert History

Create a New
Contact

Manage Alerts @ Manage Contacts

Search by Email,
SMS Email and
Phone Number @ rev contar

Sort Contacts by
Name, Email and
Status

Export a list of
Contacts to Excel

Contacts

List of your

existing Contacts J, Bport | search.. Q

T SortBy

EMAIL/SMS EMAIL/PHONE NUMBER STATUS

test@test.com Test ¢ Edt X Delete
Edit or Delete

test] @test.com test1 existing Contacts Q Edt X Delete

5555555 test2 Active & Edit X Delete

test@test com test3 Active g Edit X Delete



ALERTS

Create Contacts

To create a new contact click on the New Contacts option.

Contacts

T SortBy

EMAIL/SMS EMAIL/PHONE NUMBER NAME

test@test.com Test

test1@test.com testl

5555555 test2
test@test.com test3
New Contact
2. Enter the
<~ Name of the
contact
NAME
3. Select the
TYPE* desired type
(o Email
SMS Emall 4. En_ter
Email
Phone Number
.~ Active

5. Mark as Active

LANGUAGE PREFERENCE 6. Se | ect

language

English North America %

STATUS

Active

Active

Active

Active

Ex¢onMobil

1. Click on the @ nev conter
New Contact
option
&I Export Search Q
£ Edit X Delete
£ Edit X Delete
£ Edit X Delete
4’ Edit X Delete

The contacts can also be
setup by SMS email or by
Phone Number

New Contact

Contact ) Lis

NAME

TYPE*
Email
) SMS Email

Phone Number

LANGUAGE PREFERENCE

English North America %

New Contact

(® ) Contact

NAME

TYPE*
) Email
) SMS Email
® ) Phone Number

Active
+

LANGUAGE PREFERENCE

English North America 4

Active




ALERTS

Create Contacts

Ex¢onMobil

Contacts a New Contact
. You will receiv
@ successfully submited 8. You ece e_a %
successfully submitted
message.
& Contacts
T SortBy o, Export Search Q
EMAIL/SMS EMAIL/PHONE NUMBER NAME STATUS
test@test.com Test Active & Edit X Delete
test]@test.com test] Active & Edit X Delete

9. You will see the
new contact in the
contact list

Ex¢tonMobil

Allocations + Forecast * Loading Data : Alerts

Contacts 10. To return to the @ New Contact
alerts page click on
the Alerts option
\LT Sort By &‘ Export Search. Q
EMAIL/SMS EMAIL/PHONE NUMBER NAME STATUS
test@test.com Test Active & Edit X Delete
test1@test.com testl

Active & Edit X Delete



ALERTS

Create Alerts

Step Two: Create Alerts

Ex¢onMobil

Alerts can be setup individually or all at once. To setup the alerts click on the desired alert to reveal the

options.

Best Practice: Setup the Supply Event alert separately

| Product Allocation Forecast

1. Click on Product
SET CONDITIONS FOR ALERT Allocation

Product Allocation

Supply Event

Alert if Remaining Amount < % 2. Select the desired
options and complete

Alert when allocation is refreshed: the data fields

The alert conditions
can be setup
individually or all at

Alertif % of allocation ~ | liftedin first

ASSIGN CONTACTS TO RECEIVE ALERTS

Select All
Test
3. Select the desired
testl contacts
test2
SELECT TERMINALS SELECT PRODUCTS
Select All | 1 Selected 4 SeleCt the deSired Q Select All | 1 Selected
terminals
| GREENSBORO NC ~/| Regular Conventional / E10
KMSE TP - 00G7
SoRr Customer - T PA Premium Conventional / E10
SEI FUEL SERVICES INC.
EVERGLADES FL 411359 BW

(MOC) - 00A7 uLsD

once

days

w
i)
7
[a]

=)
o

test@test.com

test1@test.com

5555555555

5. Select the desired
products

6. Click Submit Alert

X ResetAlert



ALERTS Ex¢conMobil

Create Alerts

Forecast Alerts
/ 1. Click on Forecast
Product Allocation | Forecast Supply Event
SET CONDITIONS FOR ALERT
Forecast
Alert when monthly forecast becomes available -~ — The alert conditions
. .e ect the desire can be setup
Alert when Sold-to forecast add/change options individually or all at
once
Alert when forecast change request
Alert when forecast is finalized
ASSIGN CONTACTSTORY 3 golect the desired
contacts
Select All |1 Selected Search By .. Q

V| Test test@test.com

test1 test]@test.com

555 5555555

X ResetAlert </ Submit Alert

4. Click Submit Alert

test2




ALERTS Ex¢conMobil

Create Alerts

Supply Event Alerts

1. Click on Supply Event

Product Allocation Forecast ~| Supply Event

ASSIGN CONTACTS TO RECEIVE ALERTS

Select All | 1 Selected Search By. Q
2. Select the desired
/| Test contacts test@test.com
test1 test1@test.com
test2 555 5555555
SELECT TERMINALS
Select All |1 Selected Search By .. Q
All Terminals 3. Select the desired
terminals
| GREENSBORO NC KMSE TP - 00G7 SE
PORT EVERGLADES FL (MOC) - 00A7 Customer: SE
X Reset Alert

4. Click Submit Alert

After submitting the alerts
you receive the message
below.

Alert Status

Alert(s) created successfully

Ok



ALERTS Ex¢conMobil

View Alerts

To View Alerts, click on View Alert History on the dashboard.

1. Click on View Alert
History

Manage Alerts View Alert History @ Manage Contacts

Set Alert Type

Product Allocation

2. Select the Alert Type ]

Forecast

Supply Event

3. Click Submit
X Cancel <~ Submit



ALERTS Ex¢conMobil

View Alerts

Click on the pencil icon to
change the Alert type you wish
to view

List of your existing
Alerts will be displayed Menage Alerts | () New Alert
here

Alert History

Alert Type:  Product Allocation &2
Product Refresh 19 May 2017 FILTERS X
Midgrade Conventional / E10 Sold-to: 438004 S5 M
Terminal: ABERDEEN MS MIECO EX - 00B0 el X Reset Al Filters /' ApplyFilters
Product Refresh 19 May 2017

TERMINAL
Midgrade Conventional / E10 Sold-to: 438004
Terminal: ABERDEEN MS MIECO EX - 00B0 A R e TeaRal Nare
Product Refresh 19 May 2017

SOLD-TO
Midgrade Conventional / E10 Sold-to: 438004

Terminal: ABERDEEN MS MIECO EX - 00B0 @ View Alert Details

Product Refresh 19 May 2017
CHANNEL
Midgrade Conventional / E10 H 7 .
Terminal: ABERDEEN MS MIECO EX - 0080 Click to view an e et .
Alerts Detail
DATE RANGE
FROM TO
X Reset All Filters v Apply Filters

Use any of these options to filter
your search for Alerts




ALERTS

Manage Alerts

Ex¢onMobil

To Manage Alerts, click on Manage Alerts on the dashboard.

1. Click on Manage Alerts

Manage Alerts View Alert History @ Manage Contacts

Set Alert Type

Select Alert Type \

Product Allocation
3. Select the
Forecast alert type

Supply Event

3. Click Submit




ALERTS
Manage Alerts

Ex¢onMobil

To Edit Alerts click on Edit.

Alert Type: Forecast :_

Select All

ForecastAlert

X Delete

4. Click Edit !
Q Edit X Delete

Edit Alert

ForecastAlert

ASSIGN CONTACTS TO RECEIVE ALERTS

1 Selected

Search Q
test@test.com

test1@test.com

Select All
5. Add or remove T
est
contacts
test]
[V test2

test3

7. You will be brought back
to the manage alerts page
and you receive alert
successfully edited

6. Click Submit

(i) Alert Succesfully Edited



ALERTS Ex¢conMobil

Manage Alerts

To Delete Alerts click on Edit.

Alert Type: Forecast ¢/

S 1. Click Delete & X Delete

Foracustilnt ¢ Edt X Delete
Delete Alert
X Cancel 4 2. Click confirm
Manage Alerts View Alert History 0 New Alert

(1) Alert Succesfully Deleted 7. You will be brought back
to the manage alerts page
and you receive alert
successfully deleted

Alert Type: Forecast ¢

If you have any questions or require assistance, please contact
our ACE System Support Team.

Phone: 1-800-244-7584Email: systemsupport@exxonmobil.com
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